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Vimeo Persona #1 
Drew Furtado, Independent Filmmaker

36 Year Old Male

Media Arts Teacher

Digital Artist

Tech Savy

“I want to showcase my work on a platform that 
prioritizes quality and professionalism.”

Demographics

Quote:



Vimeo Persona #1 

Frustrated with YouTube and internet culture

Wants access to higher quality products

Easy tools built within platform

Needs a video hosting platform that offers a 
better user experience than YouTube.

Wants to interact and engage with a community 
of high-quality filmmakers.

Not interested in creating numerous viral posts, 
but instead focuses on high-quality work.

Goals

Motivation vs. Ability Motivating Factors

Inhibiting Factors

Display work professionally

Video hosting costs can be high

Membership and subcription sales
Possible Triggers

Journey

Motivation and Behavior
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Vimeo Persona #1 

An independent filmmaker group who 
developed the short animated film Address 
is Approximate.

A film production company who produced 
a riveting look at the events of Ferguson, 
MO after the death of Michael Brown.

Sharp and Jenkins Transient Pictures

Influencers



Vimeo Persona #1 

Most of Drew’s work is developed on a 
MacBook Pro. Completed video projects 
and Vimeo will need to be uploaded on his 
computer

Once video projects become complete, 
Vimeo’s mobile application will help Drew 
manage content.

Laptop Mobile Phone

Environment



Vimeo Persona #1 

A high school student joins 
Vimeo to host her video 
portfolio. She creates a free 
Vimeo account while she 
explores applying to college 
and seeks a website to send 
admission offers.

A 24 year old male college 
graduare creates a Vimeo 
account to view animation 
projects that inspire him to 
eventually create his own 
work.

A 38 year old woman uses 
Vimeo to view unique 
films from creators around 
the world. She seeks the 
unusual, and loves to see 
innovative stories. 

The Student Filmmaker The Artist The Eclectic

Persona Family



Vimeo Persona #2

Creator

Paid Subscriber

Free User

Viewer

Persona Matrix

The Student Filmmaker

Independent Filmmaker

The Eclectic

The Artist



Vimeo Persona #2
Charles Gibbs, The Artist

24 Year old male

Aspiring Animation Artist

Holds a Bachelor’s Degree in Communications

Learning new technical skills

“I love animation, and would love to create my 
own animated film someday.”

Demographics

Quote:



Vimeo Persona #2

Struggles to find high quality animated short 
films.

Wants access to a community of filmmakers.

Hopes to someday develop a vimeo channel as a 
portfolio platform of his work. 

Charlie wants someday develop an animated 
short film.

He’s interested in learning more about Vimeo 
user’s abilities by viewing high quality examples 
of animated films.

He wants to connect with other animated 
filmmakers.

Goals

Motivation vs. Ability
Motivating Factors

Inhibiting Factors

Seeks high quality animated stories

Has not developed content yet.

Might become inspired to create content 
after viewing Vimeo.

Possible Triggers

Journey

Motivation and Behavior
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Vimeo Persona #2

For his final project at an animation school 
in Germany, Jacob Frey developed The 
Present, a animated short film.

The artist known as blu developed a stop 
animated film using street graffiti, and has 
obtained 4.2 million views in the 14 years 
it’s lived on Vimeo.

Jacob Frey blu

Influencers



Vimeo Persona #2

Charlie hopes to use the Vimeo app on 
his cell phone to view animated shorts 
uploaded on the platform.

Mobile Phone

Environment



Vimeo Persona #2

A high school student joins 
Vimeo to host her video 
portfolio. She creates a 
free Vimeo account while 
she explores applying 
to college, and seeks a 
website that she can send to 
admission offers.

A 35 year old male who 
uses Vimeo as a platform 
for his professional film 
portfolio and to host video 
on his website.

A 38 year old woman uses 
Vimeo to view unique 
films from creators around 
the world. She seeks the 
unusual, and loves to see 
innovative stories. 

The Student Filmmaker The Independent 
Filmmaker

The Eclectic

Persona Family



Vimeo Persona #2

Creator

Paid Subscriber

Free User

Viewer

Persona Matrix

The Student Filmmaker

Independent Filmmaker

The Eclectic

The Artist


